from DOW CORNING

XIAMETER® brand products available from EIS

Dear Valued Customer,

As you may know, Dow Corning Corporation is transitioning a number of high-quality,
reliable, standard silicone products from its Dow Corning® brand to its XIAMETER®
business model. We’d like to take this opportunity to remind you of our role in helping
you get fast and easy access to these products.

At EIS, we are all about more service, more support, and more value. You can count on
us to provide the options you need to be successful, including:

Access to local inventory allowing you to carry less working capital
Fast and just-in-time delivery of your shipments

Local, customized services as you need them

Consolidation of multiple supply sources for you

While brand and product names may change, products sold under the XIAMETER®
brand are manufactured to the same standards — and on the same manufacturing
equipment — as they always have been under the Dow Corning brand. The chemical
makeup of the products remains the same, so this transition is primarily a change in
product name. Chemical Equivalency documents can be located at www.xiameter.com.

Visit our website or Locate the nearest EIS branch to call us for more information or to
purchase these products.

You can learn more about Dow Corning’s two-brand strategy by visiting
www.dowcorning.com/transform. To learn more about the XIAMETER brand, please
visit www.xiameter.com/en/AboutUs.

We thank you for your continued business with EIS. If you have additional questions,
please give us a call.

Regards,

Bob Thomas
President & CEO ~ EIS, Inc.


http://www.xiameter.com/
http://www.eis-inc.com/suppliers/xiameter.asp?showcase_no=204317
http://www.eis-inc.com/about/locations/branch-locator/default.html
http://www.dowcorning.com/transform
http://www.xiameter.com/en/AboutUs

